WARRANTY TERMS AND CONDITIONS

Our Products Hybrid Dry Charge & Sealed Maintenance Free
Lead acid batteries are warranted for 12 months from the date of
first sale or 18 months from the factory charged month whichever
is earlier, that the product is free from defects in material and
workmanship affecting its normal use (SLI - Starting, Lighting
and Ignition excluding Taxi & non-vehicular application), and is in
conformity with the relevant specifications, subject to the following:

1. In the event of any complaint within 15 days, the battery must
be returned untampered and complete to the authorized dealer
/ distributor with the proof of purchase in compliance with the
Article (16) of the consumer protection law issued by Royal
Decree No.66/2014 or latest. In the event of any complaint
after 15 days from the date of receipt, the battery must be
returned untampered and complete to the authorized dealer/
distributor with proof of purchase as per the said clause.
Deliberate tampering of purchase proof documents invalidates
the warranty claim.

2. Our batteries are warranted against all defects arising solely
from the use of faulty material or poor workmanship or non-
conformity to specifications.

3. The consumer will be responsible for any losses under this
warranty in the event of tampering, misuse or errors in the
installation of the battery.

4. The right to determine whether a battery needs free repair
(Charge), correction or replacement rests with the Company
after 15 days legally specified from the date of receipt.

5. Fora battery being replaced on Free of Cost basis, the warranty
commences from the date of receiving of the original battery as
stated in the Original Invoice, warranty Card/Sticker and not
from the date of replacement given.

6. All liabilities under this Warranty shall cease if: Damaged due
to fitment of additional accessories in vehicle other than the
original fitment .

7. This warranty can be denied on discharged batteries and for
batteries damaged due to abuse or neglect but not limited to
the following:

i. Discharged or over charged battery due to faulty charging
system of the vehicle.

ii. Batteries with physical damage, occurred during usage and
fitment.

iii. Breakage of container, cover & top cover or breakage /
deformation of terminal due to mechanical shock like
hammering & repairing.

VI,

it

iv. Battery has been refilled with additives, dopes or any other

substances.

Damages to the battery caused by accidents, fire, faulty electrical
systems, improper handling, service of battery by unauthorised,
non-professional auto electricians & dealers, wilful abuse, collision,
theft or recharging.

Improper maintenance of Dry charge batteries such as no topping
up, top-up with contaminated water in place of De-mineralised or
Battery water, missing of hold down bracket, loose fitment of the
battery or clamps, unclean top surface and corroded /damaged
terminals.

-The explosion caused by manufacturing defects is within the

warranty. It is not covered by warranty in the following cases:

+» Negligence of the customer in cleaning the battery from dust /
foreign material.

& Improper handling or use of the battery, wrong application,
under sizing etc.,

« External factors such as accidents, sparks & faulty electrical
systems or short circuiting.

The warranty is also subject to storage, handling & servicing conditions
as stated below,

The battery shall be stored in a cool and dry place., with minimal
temperature fluctuation and not to leave the battery in discharged
condition.

If the battery is kept idle for long periods (more than 3 months),
charge indicator showing Recharge, with Open Circuit Voltage (OCV)
less than 12.20V, recharge at the constant voltage of 14.40V per
battery with current limitation of 20% of the rated Ah capacity of the
battery till the current becomes close to zero. Prolonged storage at
higher ambient temperature results in permanent loss of useful life
and electrical performance.

Periodically check, that the leads are tightly connected to the battery
terminals and that the fan belt tension is correct. Always keep the
vent plug holes free from dust and foreign material.

iv. The Dry charge batteries shall be always filled to the UPPER MARK

LEVEL using 1.260 sp. gr. at 27°C. Twenty minutes after filling the
acid, level should be checked by keeping the battery on flat surface.
If the level has fallen, add more acid to the correct level. Do not
overfill acid above the upper level.

v. Always set & maintain the charging voltage of the vehicle
alternator at 14.00 to 14.40 Volts per battery.

vi. The battery top and terminals are to be cleaned on regular
basis using a wet cloth. Never use dry cloth for cleaning.

vii. Connect the positive cable terminal clamp to the positive
(+) terminal of the battery and the negative cable to the
negative terminal of the battery. Do not connect the cable
leads to the wrong terminals. Even a momentary contact can
cause serious damage to the electrical systems, battery &
sometimes explosion too.

viii. The battery tray shall be inspected for acid damage and
to ensure that the tray and the battery hold downs are
mechanically sound.

ix. Terminal clamps, cables, bolts shall be inspected for
corrosion and corroded parts shall be replaced or to be
cleaned with water and by scrubbing with a stiff brush.

X. Always to keep the batteries in upright condition and never
attempt to connect /disconnect the battery when the vehicle
engine is on.

xi. While connecting /disconnecting the battery, make sure that
the metallic objects used (spanners, screw drivers) do not
accidentally touch the battery terminals, as this may result in
serious injuries, damage to the battery and sometimes leads
to explosion. Always to disconnect earth terminal first and
connect last.

9. The charging system & electrical circuit of the vehicle /charge
controller shall be checked by the authorised dealer/ distributor
personnel before finalising settlement of any Warranty Claim.

10. Adjudication and settlement of claim will take a couple of days
as the battery has to be tested for the reported failure. During
that inspection period, customer shall be provided with a service
battery. It must be returned within 15 days or from the date of
contacting him by supplier, failing which a nominal charge 500
baisa per week will be levied.

11. If the battery is transferred to a third-party, the warranty is valid
only if correct fitment is proven with proper identification.

12. Customers are deemed to have read, understood and agreed to
these conditions at the time of purchase.

13. Anything which is not covered under above points will not be
manufacturer’s liability.

No Smoking, No Naked Flames, No Sparks, No Short Circuits and other
sources of ignition near the batteries and battery charging areas.

Batteries contain sulphuric acid, which is corrosive to skin and clothing.
If acid contacts eyes or skin, flush immediately with large quantities of
clean drinking water. In case of eyes, seek urgent medical attention.
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